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Introduction

Save time, serve your guests better and sell
more. Be alert and react when a customer
conversation requires your attention.

We do our best to minimize the time you spend
managing customer messages.

HANKS TO QUICKTEXT NOTIFICATION CENTER Yyou can go

G about your day without minding Quicktext, be alerted
according to your preferences, and react fast when action is
needed.

Quicktext notification center helps you :
* Define the events that trigger a notification

e Choose the kind of notifications you would like
to receive so that you focus only on what'’s important

* Choose notifications recipients
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Events that can trigger

notifications

You can access this screen on your Quicktext account by clicking on “Settings” >”Notification center”

+ 2 - Notification Center

+ 1 - Settings

S

@QUICKTE XT

{6 Settings

—= ibis Styles Aix-en-Provence Mas des
—_— Oliviers
accorpoc@a

poci@auicktextim

[\ Notification Center

Your personal settings

NEW CONVERSATION &

NEW MESSAGE

UNREAD MESSAGE O

ZOE'S NOTIFICATION 6

SOUND NOTIFIER @

Email @

accorpoc@quicktext.im

Sound @

1

Browser @

‘s DI

Mobile @

Desktop @

New conversation:

A customer starts a conversation for the first time. If you are using the chatbot you
should probably deactivate it. If you are using Quicktext without the chatbot you’ll
need a notification to know that a new customer wants to talk to you.

New message:

A new message is received. If you are using the chatbot you should probably
deactivate it. If you are using Quicktext without the chatbot it lets you know that

a customer has just messaged you and expects an answer.

Unread message:

Messages that remain unread in the Quicktext inbox for more than 5 minutes
can trigger a notification when the chatbot is offline.

Chatbot notification:

The chatbot handles most conversations and triggers a notification when human
action is needed: (book a taxi, make a reservation at the restaurant, confirm/
modify/cancel a reservation, take over a conversation...)

Quick note! When you update your notification parameters, do not forget to
save your changes by clicking on “update” in the top right corner of the screen.
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Quicktext offers 5 types of notifications. You do not need to activate them all.
We just made sure that you had all kinds of alerts available so you can
choose what works best for you and your organization.

e Email notification

¢ Chrome/Firefox browser notifications
e Desktop notifications

e Sound notifications

. Mobile notifications
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Your personal settings
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Hotel settings

Email @

notification emails

NEW CONVERSATION ©
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Quick note! When you update your notification parameters, do not forget to
save your changes by clicking on “update” in the top right corner of the screen.
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1. Email notifications :

Emails notifications are very action-oriented. You will always find
the key elements needed to take action.

Absalon Copenhagen
You have a new notification from Zoe

Deb Gross wants to book a room

« Telephone: +16103958089

« Email: djgross@ptd.net

« Check in date: 2019-09-11

« Number of nights: 4

« Number of adults: 2

« Number of children: 0

« Number of baby cots: 0

« Number of rooms: 1

« Potential value of the request: 4800 DKK

Open Conversation

Have a question or need help? Send us an email or give us a call at
+33 1 85 54 00 49

2 . Chrome/Firefox browser notifications :

A pop-up alert appears on your screen and tells you the event that triggered the
notification so that you can take action very fast. Browser notifications are visible but
not disruptive so that you can finish what you were doing and thentake action.

Quick note! Chrome/Firefox notifications only appear if:

1- Quicktext is on and

2- Chrome or Firefox are active on your computer.

3- Itis possible for you we recommend that you download Quicktext desktop
notification center which only requires internet connection to run.
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New Message from(safa check

Group reservation request

app.quicktext.im
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3 . Desktop notification center :

—» Sender name

—» Request subject

Desktop notifications look the same as browser notifications but are better. Browser
notifications are great, but your browser needs to be active and loggedin Quicktext.
With Quicktext Desktop notification center the only requirement is that your computer

is on and you have an internet connection.

; 18:36
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*04/03/2019 22

Sender

Request subject

For more details on how to download Quicktext desktop notification center:

https://www.quicktext.im/download/
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4 . Sound notification on the browser

Be alerted by a tone when an event requires your attention.

-

@ QuickText o X +

< C & https://app.quicktext.im/profile

= Zoe3 R e
@ QUICKTEXT _— '
sac@quicktext.im () +33756799333 () +33756797751

% Settings 2  Profile

Your Information

1 . Mobile notification :

Quicktext has a mobile app for hoteliers on the move. You can manage yourmessages
and receive visual notifications on your phone.

12:21 | Lun. 4 mars w

= @
Appels SMS Données mobiles
BsiM1 Bsm1 Désactivé

QuickText 10:29 QuickText 10:20

Zoe Zoe
ANDY/ACEVEDO wants to book aroom. ANDY ACEVEDO wants to book a room.

v

QuickText 07:47

New Custom Message from Pierre QUILLERE
Combien codte la petit déjeuner? New Custom Message from Pierre QUILLERE
Combien coCte la petit déjeuner?

QuickText 07-:47

v

o Mise a jour logicielle
Mise a jour logicielle
La mise a jour a été reportée.

BLOQUER LES NOTIF. TOUT EFFACER

Orange | Ooredoo TN

For more details on how to download Quicktext
for Android and iOS: https://www.quicktext.im/download/
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Now that the types of notifications available are clear let’s see how
to select and set up the notifications that you want to receive.

Activate/Deactivate notifications :

@ Go to https://app.quicktext.im/

@ Go to “Settings” > “Notification Center”
@ Tick the notifications that you want to activate

@ Do not forget to click on “Update” to save your changes
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We have two different kinds of notifications:
Live alerts and email alerts.

1. Live alerts:

Notifications are sent to users that are currently online. These notifications are
veryuseful
to front desk agents that are multi-tasking. Thanks to live alert they can go about
Lives alerts are:

e  Sound notifications:

e Browser notifications

e Mobile notifications

e Desktop notifications

Quick note! Live alerts are personal and every agent needs to set up his own
preferences
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A What to do if your live alerts do not work?

o Sound notifications:

Verify that the sound is on!

» 1 - Click on the lock in your Address bar

2

& https://app.quicktext.im/conversation

c

Connection is secure

Your information (for example, passwords or credit fktext.im
card numbers) is private when it is sent to this site.

Learn more v
A Notifications Allow ~

<) Sound Allow

E Certificate (Valid)
Cookies (46 in use)

Site settings

v@ hb

o Browser notifications:

Verify that notifications are enabled for Quicktext on t h e browser

+ 3 - Refresh the page

I

@ https://app.quicktext.im/conversation

X
Connection is secure
Your information (for example, passwords or credit ktext.im
card numbers) is private whes 2 - On Notification select “ask” )
Learn more "

Y

‘ Notifications ‘ Ask (default) ’
) Sound Allow +

B Certificate (Valid)
Cookies (46 in use)

£¢  Site settings
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Click on allow on the pop-up that appears once you
refresh the page and notifications should be enabled”.

& https://app.quicktext.im/cey

app.quicktext.im wants to Ymumbers

A Show notifications i () +33756799333 |

Allow || Block |

* Mobile notifications:
Make sure that notifications are enabled for the Quicktext app on your
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QuickText

QuickText @
Samsung Health
Samsung Internet
Samsung Members
Samsung Notes

Samsung Pass
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Skype

Quick note! Notifications are enabled per computer so if you access Quicktext
from a new computer you'll have to set up the notifications there too.
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¢ Desktop notifications :

Go to your computer notification center and verify if notifications are enabled
for Quicktext (The process is the same for Windows and Mac).

Paramétres

Notifications et actions

E e wnive - Mmeuvco
0 Activé : Banniéres, Sons
Outlook 2016 @D Acivé
Activé : Banniéres, Sons
Paramétres Q Activé
Activé : Banniéres, Sons
Paramétres d'affichage @D Active
Activé : Banniéres, Sons
Quicktext @D Active

Activé : Banniéres, Sons

Skype @D Activé

Activé : Banniéres, Sons

Activé : Banniéres, Sons

Slack Q Activé

Activé : Banniéres, Sons

E Skype o Activé

2% SnoreToast @D Active
Activé : Banniéres, Sons

For more information send an email to: support@quicktext.im

A Quick note! Live alerts are personal and every agent needs to set up his
preferences.
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1 . Email alerts:

+ Set up email notifications:

First of all, you need to define what departments of your hotel will receive
notifications.This action is only allowed for the hotel manager:

@ Go to https://app.quicktext.im/

@ Go to “Settings” > « Account »
1 - Settings

& C' @& https://app.quicktext.im/account-settings Q W &) 2 [© W ¢ 5 oW& O e

P, “
— Danubius Regents Park L g mbers 4‘] P a |
— A o o E Op
QUICKTEXT — bde@colossalfactory.com P 447481337525 % +1470-252-4295 E w O
b Settings Account
360 4 Stars : British Pound : 14:00 12:00
Services
@ concierge @ Rrestaurant @D Bar @D Meeting rooms Spa Golf Ski Beaches
* 2 - Account * _
Websites
https://www.danubiushotels.com @

Notifications emails and phones

Email sales@danubiuslondon.co.uk B - +442077227722
Main notification sales@danubiuslondon.co.uk B - 4442077227722
Second notification reservation@danubiuslondon.co.uk - +44 7849 918606
Restaurant sales@danubiuslondon.co.uk -
Concierge concierge@danubiuslondon.co.uk B - 4442077227722
Bar sales@danubiuslondon.co.uk 1l
Meeting rooms conference@danubiuslondon.co.uk -

General email :
(Used by the chatbot as hotel contact details shared with customers)

Main notification email :
(Receive all generic notifications: reservations, guest requests, Assistance requests
from the chatbot...)

Second notification email :
(Optional, receives the same notification as main notification email)

Hotels Services email
(Restaurant, Spa, etc... These are optional and help the chatbot dispatch notifications
to the right service depending on the type of request).
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« Then you choose the events that trigger email notifications

@ Go to https://app.quicktext.im/

@ Go to “Settings” > « Account »
@ Tick the notifications that you want to activate

@ Click on “Update” to save your changes
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A  What to doif your email alerts do not work:

@ Check if your mail is placed in another folder (configured filters or conditions ...)

@ Check if you entered a valid address mail (without blank ...)
@ Check your spam box

@ Do not hesitate to send an email to: support@quicktext.im
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